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Disclaimer

Financial information contained in this document is based on K-IFRS that have not been audited by an independent
auditor. Therefore, the information and financial date of KakaoBank contained in this document are subject to change
upon an independent auditor’s audit.

This presentation contained herein should not be utilized for any legal purposes in regards to investors’ investment
results. The Company hereby expressly disclaims any and all liability for any loss or damage resulting from the
investors’ reliance on the information contained herein.
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.1Q22 Highlights

4 4 )

Increasing Record-high
5 . Platform revenue
customer base Operating profit
Customers W88.4bn W25.3bn
18.61mn
YoY +2.47mncustomers +15%) YoY +W34.4bn (+64%) YoY +W?7.0bn (+38%)
QoQ+0.62mn customers#+3%) QoQ +W36.4bn (+70%) QoQ +W1.8bn (+8%)
(mn customers) (Wbn) (Wbn)
88.4
17.99 18.61 25.3

23.5

54.0 52.0 18.3

1Q21 4Q21 1Q22 1Q21 4Q21 1Q22 1Q21 4Q21 1Q22



II. Customer Base - (1/3)

18.61mn customers, #1 banking app with 15.03mn MAU

MAU® and Customers - Customer portfolio by agegroup

(mn users)

MAU —0—Customers

18.0 18.6 i
17.4 1 ®60s

B 50s

1.7 ?
106 = 40

¥ 30s

¥ 20s

10s 8%

4Q19 1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22

Source:  Nielsen Media Korea Digital Data, Company data
Not: (1)Quarterend MAU, (2) Company estimate due to absence of Nielsen Media Korea Digital Data figure



II. Customer Base - (2/3)

Continued growth in 2022 customers (YTD +0.62mn) thanks to solid growth in 4050 age group

Customer portfolio by age group Working population penetration™

(mn customers)

¥ 60s
®50s !
Age of 40+
B 40s 70%
18.61mn
" 30s customers
B (e5%
10s 15% 18% 14% YoY +8%p
QoQ +1%p

1Q21 4Q21 1Q22

Note:  (1)KOSIS (Koreaworking population 28.63mn as of March 2022)



II. Customer Base - (3/3)

Increasing user engagement across all cohort

# of products per MAU by cohort

(mn customers)

20177 =——2018 =—2019 =—2020 2021

6.1

3.2

=

M M+12 M+24 M+36 M+48

Note:  (1)Number of accounts linked to mobile payments /MAU

Customer lock-in into daily financial activities

Mobile payment-lined accounts per MAU

48%
46%

40%
36%

1Q19  3Q19 1Q20 3Q20 1Q21 3Q21 1Q22



lll. Operating Revenue

Operating revenue YoY +50%, QoQ +9% thanks to solid growth from interest and platform revenue

Operating Revenue
(Wbn)

Interest revenue m Feerevenue

m Platform revenue m Others

338.4
3091 1.2

=5 g

253.6 0.7 -
224.9 13.
. .

237.5

277.3

264.2

203.8

165.5 179.2

1Q21 2Q21 3Q21 4Q21 1Q22

. . 1Q22
Division K ucts/services .
eyprod Contribution
Interest Loaninterest 8%
income Financialinvestmentinterest °
Debitcard
: Firmbanking A
Feeincome Openbanking 14%
FXremittance
Fee+Platform
Securitiesaccount =22%
Loanreferral
I?Iatfom Co-branded creditcard 8%
JELINE Advertisement
mini
Gainson FXtransactions
Others Gainonsalesofloan 0%




lll. Interest Revenue : Deposit

1Q22 deposit balance YoY +30%, QoQ +10%, low-cost deposits accounts for 60% of total deposit

Deposit balance trend & breakdown
(Wtn)

Current Deposits m Time Deposits

m Installment Deposits m Others

33.0
291 30.0
26.6

19.8
e 10 16.5 17.6

1Q21 2Q21 3Q21 4Q21 1Q22

Note:  (1)Low-costdeposits=checking account +safe box
(2)based ontheaverageinterest rate of the funding

L ow-cost deposits™/group account portion

~O—Low-cost deposits Group Account
0,
56.7% 56.2% 56.7% >8.3% 59.7%
[+)
11.6% 12.1% 122%  12.6%  13.3%
1Q21 2Q21 3Q21 4Q21 1Q22
Funding cost @
—O—Cumulative —O—Quarterly 0.98%
0.85%
0.78% 0.77% 0.77%
Oo— ‘—6
0.76% 0.76% 0.79%
1Q21 2Q21 3Q21 4Q21 1Q22



lIl. Interest Revenue : Loan (1/2)

1Q22 loan balance YoY +20%; Improving NIM thanks to base rate hike and mid-credit loan expansion

Loan balance trend & breakdown
(Wtn)

Credit m Overdraft m Micro
m Housing deposit m Mortgage

25.0
23.1
21.6 |||||

7.4 7.6 8.1 7.9

25.9

26.0

7.4

1Q21 2Q21 3Q21 4Q21

1Q22

Mid-creditloan

(Wbn) Mid-credit loan balance

m Deli I
elinquency balance 24643 2,691.2

1,970.1
1,398.2 1,505.2

10.9 10.5 10.5 11.8 14.9
— — — . I
1Q21 2Q21 3Q21 4Q21 1Q22
Net Interest Margin
~O—Cumulative ~O—Quarterly
2.22%

2.13%

1.98%

1.87% 1.90%
1.89% 1.92% 1.98%
1Q21 2Q21 3Q21 4Q21 1022
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lIl. Interest Revenue : Loan (2/2)

140k cumulative loan & rate checks; price-restrictions lifted on 5 April
Continued TAM expansion by servicing wider region and house-types

Checkloanand
ratesw/ Chatbot

9:41 ol T -

X FAYENS

QHFE|R. 2173 FHHUME
AL

Selet =g 27| QialiME 32 e
EE2 2 OAUFSE
UF, FOHE 2olaplg e TH 2.

2N TR EQISeI0] 02 ZUD

=T HaR

Talking with chat bot
to check loan cap &
interest rates

Checking
loan cap and rates
only takes...
20s '3 "59
30s '3 "24
40s '3"13
50s '3 "50
60s < '3 "50

Avg. '3 "29

Submit
documents

X FYHRUE

A @t

(&

UHABME B MR&A0|
#EEASUCL

=== Only a click away
=% (Data scraping):
- Resident certificate
..., - Family relations
=00 certificate
.o - Health insurance
w1 info

- Proof of income

... and more

UoixI MR

+ Checking loan cap & rates take

Sign

agreement

v Loan
approved

FeetachE

Aekatz
2 3% ol
Hol seliFMR
TelErRg
240.000,0008
3.468%
2022.03.09
2022.03.09~2057.03.09

4 ] EHOI0], HE L

.
r

+ 39: Average age of mortgage loan customers

'3 ""29 on average

Solicitor
assigned

THa siFol| Y2 SYXtE ohlsy
ELct

YAt M2 SulArE R ot

£2|D, YE Yaot \RZHE =2 =¥

OIFo|2L| TSHE X HolEM2

\_J
(X o)
Adye (=)

"7 Receiving
information on
solicitor

Execute
loan
9:41 -
Alert:
otz “Loan has been

executed”
) Foe=cs yy

oF

HIFIE HYHS WY 2w
HATIC (4321)0] BB HAC

+ Less than 5% requires consulting among users

submitting documents through chatbot

“Easy-to-use mobile mortgage loan for all age groups”

M



lIl. Fee & Platform Revenue

Platform revenue YoY +38%, QoQ +8% owing to robust securities account bizfrommega IPO in 1Q

Fee & Platform Revenue

(Wbn)

Division  Keyproducts

Fee Revenue m Platform Revenue

Debitcard
72.8 73.0
69.8 Fee
FXremittance

585 60.7

Securities
account

Co-branded
creditcard

fraliay Loanreferral

46.3 47.7
40.2 38.5 43.6 .
mini

Advertise-
ment

1Q21 2Q21 3Q21 4Q21 1Q22

Note:  (1)asof2021

Details™

Increaseindebitcardtransactionvalue(YoY
+14%)

Increasein FX remittancevolume
(YoY+26%)

6partners
(KB,NH, Korea Investment,Hana, Shinhan,Samsung)

5partners
(Citi, Shinhan,Samsung, KB, Lotte)

18partners
(9savingsbank, 7 capitalco.,1cardco., 1P2P)

1.28mnminicustomersintheageof 14~18

Ad partnership&inventory expansion
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V. Platform biz - (1/3)

Strong QoQ growth thanks to mega IPO in 1Q

W4.6tn loans referred; Continued growth by

adding more partnership
(1) Securities Brokerage Account

(2) Loan Referral
(mn accounts; cumulative)

(Wbn; cumulative)
x ZHEN FAA 2 x HmAt b= 8
FREI2W A M 7S
HiF SR ARS LR,

D HFAIE S 2|5 E|RaH AR,

oo waosman YTD
3 (o) + (o)
—?—ZMIE?- +1 3 A) £8 As7 ) 1 1 A
assesn (6 partners)
:‘4:\;“-?;; ;31 ;&‘:EIEI E e

(18 partners)
L
| - daas| @it
Aprale| &e00m e sem
siLIZ8EA 1
Z=E}

BedEtR 0N WAUAWE IS
R

= A 1R
el ofel 4] 1
- HEHA 2 674 2

4,600
5.90 @ =iz 4,1 48
|| 5 ’20 .

Ol EHOR |

4.91
4.29

3.62

1Q21 2Q21 3Q21 4Q21 1Q22

1Q21 2Q21 3Q21 4Q21 1Q22

13



IV. Platform biz - (2/3)

Exclusive co-branded credit cards 415K issued  Various ad inventory expansion

(3) Co-branded Credit Card (4) Advertisement
(’000 cards issued; cumulative)
B okachenk rin « gy =0
9:41 all T - Xl [0 SRR m o
y - YTD 2£7 30008
ZoRE SN =
| sieyne +1 4% prees
HF AEIEE AHFHEMS. (5 rt ) o e
partners
moss N 20008
e J
e ; XITUHIMA B2 A=
! &y = 415 717 }2,'.’413
AAHIE | =02
365 U2 e P ERE
100% XI= Hig2H 13y
Heli=l =l
i E HH 181 A B
RS e <D
LSS .
UES U BMYM EQROICE RO )

mini Piggy Bank

1Q21 2Q21 3Q21 4Q21 1Q22



IV. Platform biz - (3/3) lkakaobank

1.28mn mini customers in the age of 14~18 —» 55% penetration in the 14~18 population
mini transaction value QoQ +17% as KakaoBank is now the primary bank for the teens

(5-1) mini customers (5-2) mini transaction value
(mn customers; cumulative) (Wbn; quarterly)
YTD YTD
+11% +17%
1.28 269.2
1.15

1.00

0.73

1Q21 2Q21 3Q21 4Q21 1Q22 1Q21 2Q21 3Q21 4Q21 1Q22
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V.SG&A and CIR

Stable SG&A thanks to normalized costs; CIR trending downward due to cost stabilization

SG&A CIR (Cost Income Ratio)™®

(Wbn) (%)

Labor mD&A Rent mAdvertisement mIT Expense = Others

98.2

79.1

15.3
70

63.3 48%
45%

15.6
Bssi,, o: 5z
e
52.4

36.5
35.0 o 565

1Q21 2Q21 3Q21 4Q21 1Q22 1Q21 2Q21 3Q21 4Q21 1Q22

Note: (1) Latest4quarters
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VI. Operating Profit & Net Profit

Operating profit YoY +64%, QoQ +70%

Steady improvement in ROE & ROA thanks to increasing profit

Operating Profit ROE®@
(Wbn) (%)
8.12%
6.70% 6.00%
4.87% 4.89%
(1
1.6 W2.6tn IPO proceeds
1Q21 2Q21 3Q21 4Q21 1Q22
71.2
ROA (2
68.2 88.4 )
54.0 52.0 0.82% o
0.69% 075% 1 g5ee  0.72%
1Q21 2Q21 3Q21 4Q21 1Q22 1Q21 2Q21 3Q21 4Q21 1Q22

Note:  (1)W11.6bnofgainonNPL sale
(2) Annualized
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VII. Asset Quality

Slight increase in delinquency rate and NPL ratio

Total Loans&DelinquencyRate®  SBL@&NPL Ratio  Loan Loss Allowance&Coverage Ratio®
(Wtn, %) ~ (Wbn, %) ~ (Wbn, %)
0.26%  0.23% A oo _025%
0.21% 0.20% 0.21% 0.22% | 0.22% 0.21% 0.22% | oo 243% 248%
= = o, 198%
o 1B% 160.8
50 258 260 141.1
23.1 | |
216 5011 | 176
99.6
E | | | I |
1021 2Q21 3Q21 4Q21 1Q22 | 1Q21 2Q21 3Q21 4Q21 1Q22 . 1Q21 2Q21 3Q21 4Q21 1Q22

Note:  (1)Delinquent for1month and over
(2) Substandard or below loans = Substandard, doubtful or presumed loss loans
(3)NPL Coverage Ratio=Loan Loss Allowance / Substandard or Below Loans



VIII. Capital Adequacy

BIS ratio 36% after capital raise at IPO

Capital Adequacy

(%)

—O—BIS Ratio —O—Tier1&CET1 Ratio

)

36.85%
35.65%

34.57%

36.00%
34.92%
33.97%
19.85%  19-89%
8
19.37% 19.38%
1021 2Q21 3Q21 4Q21 1Q22

Note:  (1)CET 1ratioand Tier1ratio are equivalent as Kakaobank only has common shares
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IX. Appendix : Income Statement

(Wbn) 1Q22 1Q21 YoY 4Q21 QoQ
Operating Revenue 338.4 2249 113.5 50.5% 3091 29.3 9.5%
Interest Revenue 264.2 165.5 98.7 59.6% 237.5 26.7 711.2%
Fee Revenue 47.7 40.2 7.5 18.8% 46.3 1.4 3.7%
Platform Revenue 253 18.3 7.0 38.5% 235 1.8 7.7%
Others 12 0.9 0.3 26.5% 1.8 -0.6 -34.8%
Operating Expense 218.0 1571 60.9 38.7% 2247 -6.7 -3.0%
Interest Expense 63.5 35.9 27.6 76.8% 499 13.6 27.1%
Fee & Commission Expense 547 44.5 10.2 23.0% 57.9 -3.2 -5.6%
SG&A 791 63.3 15.8 24.9% 98.2 -19.1 -19.4%
Others 20.7 13.4 7.3 54.4% 18.7 2.0 71.0%
Provision for Credit Cost 320 13.8 18.2 132.2% 324 -0.4 -1.3%
Operating Profit 88.4 54.0 344 63.8% 52.0 36.4 70.1%
% Operating Revenue 26.1% 24.0% 2.1%p 16.8% 9.3%p
Non-operating Income 0.1 0.1 0.0 24.9% 0.1 0.0 -14.9%
Non-operating Expense 0.4 0.1 0.3 475.4% 0.3 0.1 212%
Pre-tax Profit 88.1 54.0 341 63.2% 51.8 36.3 70.2%
Net Profit 66.8 46.7 201 43.2% 36.2 30.6 84.6%
% Operating Revenue 19.7% 20.7% -1.0%p 11.7% 8.0%p

20



IX. Appendix : SG&A

(Wbn) 1Q22 1Q21 YoY 4Q21 QoQ

SG&A 791 63.3 15.8 24.9% 98.2 -19.1 -19.4%
Labor Cost 36.5 35.0 15 4.4% 52.4 -15.9 -30.3%
D&A 14.0 1.9 21 17.7% 12.2 1.8 14.6%
IT Expense 6.8 5.5 1.3 23.7% 7.0 -0.2 -3.2%
Rent 25 1.1 1.4 771.7% 16 0.9 56.2%
Advertisement 3.7 0.7 3.0 446.3% 9.7 -6.0 -62.3%
Others 15.6 9.1 6.5 71.8% 15.3 03 2.4%
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IX. Appendix : Balance Sheet

(Wbn) 2022.03 2021.12 YTD % 2021.03 YoY%
Total Asset 39,2051 36,040.1 88% 28,616.4 37.0%
Cash & Cash Equivalent 2,098.8 1,219.2 72.1% 858.7 144.4%
Financial Investments 7,727.2 6,139.0 25.9% 3,947.9 95.7%
Loan 26,685.7 26,362.1 1.2% 22,407.3 79.7%
Tangible Assets 155.0 70.2 7120.8% 46.0 237.0%
Intangible Assets 339 335 1.2% 40.4 -16.7%
Other Assets 2,504.5 2,216.1 73.0% 1,316.1 90.3%
Total Liabilities 33,652.5 30,518.7 70.3% 25,766.9 30.6%
Deposit 33,041.4 30,026.1 10.0% 25391.0 30.1%
Provision Liability 30.5 26.0 17.3% 23.6 29.2%
Tax Liability 75 14.1 -46.8% 0.4 1775.0%
Other Liabilities 573.1 4525 26.7% 3519 62.9%
Total Equity 5,552.6 5,521.4 0.6% 2,849.5 94.9%
Share Capital 2,381.0 2,375.8 0.2% 2,048.3 16.2%
Capital Surplus 2,957.7 2,956.2 0.7% 762.7 287.8%
Capital Adjustments 239 26.8 -10.8% 6.2 285.5%
AOCI -67.1 -27.7 NA -0.5 NA
Retained Earnings 2571 190.3 35.1% 32.8 683.8%
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IX. Appendix : Our broad product offering

Providing all banking services in one app, making everyday finance easier

Checking account
Savingsaccount
Installment savings
26-week installment
Groupaccount
Safebox

Piggy bank

B ALL in One App

Microloan
Overdraftloan
Creditloan

Housing depositloan

Mortgageloan

Loan

Deposit

Fee

Debit card
FXremittance

Openbanking

Firm banking

Securities brokerage account
Loanreferral

Co-branded credit card
Advertising

mini

100% Mobile (%17) Intuitive Ul/UX @ User Utility
(-]
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