R E-LTE]
2023 1E7| 24 HE

20234 5¢

kakaobank



. 1Q23 A& Highlights

=
I 124 7]

I g4l
V. Banking Biz
V. Fee Biz

VI. Platform Biz

VI mrOjRt2|H] 3 CIR
VI 0|2 Bl ROE, ROA
|X. KEAFZA T A

r
r

X. Appendix

Disclaimer

2 X2 e St =X 2 A 7| EK-IFRS)Of| et 2Hd =l MAof .
%2 SJEfOIM FXIAL o222 HO|E Qo) HEE XAHR0EE L
C,

71U = 2 X2 HSE= 2 2| AH50 ElEl= FXF 2440 Cis oot MY = E5HEF K| X| 8
o o of E:I Ll |_-_|..

o= =

=

o FEX|0|H, B LA 2| HETL 2t2E[X]|
g & €7 < =2 4 I8oAM EEtz & UAEL

=__



.1Q23 A Highlights

ox

[Al8CH&] 2t 6 27|00 2 MEte|= 12240l At

|

[HICHH 2] 2411 244 2,422 279 (QoQ +97%)
Bolid 7|tk RETH PRI GO M/S 3.7% 2

(ot
s 714 2T A1} 33 3.7%
—O—2HM/S

1Q22 2Q22 3Q22 4Q22 1Q23
[0]2] /8]t = ‘430l LU NIM Z40f| = =4,
A0]2 1,364 ¢ =24 (YoY +54%, QoQ +59%)

[2724] ’.‘_lﬁ 70 2 49% = BQUEAS ALRSIE S A|TIL|A
T HEE73% A%

}E)I'% % [ -
9:41 o -
%l;l-ug i M @
88,0008
1Q23 S olq
Al 74 [ T o000 c  ss ]
+

o M/S 12.3% 712 &

m
-_E._
JH
S)
rn
ne
=
|
u
I
r:
= -m
LI

I:I
E|E1|°' gwﬂ%%’éw% | 714 M/S10.6%
|.:E-I')sc'>|o|-|:|:| J_I_7H_0_| OI)sI-AHSEI-jl_|- '6'I-77-||'6'|-E %6‘ OE}'-E_'DH?I
@ mini7t= E|{L]| 22X A{H| 21 471 9tof| mini 2742| 35%

=

A
—_ [e]
Supste 5 210| T AN AfH| A 745tz 1oy £k e



B2 2 1188H(YTD +760HH), 157| ¥HF MAU 1,635%F 7|2

MAU®™ 2 11742 . Y™ EIEZLQ

m 60CH
m 50cy
TZHA 2 j]8|:||-l31
= 40t ZEETCTEETE
ieg
= 30cH
11.9 | 73%
m 20cH
YoY +8%p
10cH

8%

3Q20 2020 1Q21 2Q21 3Q21 2021 1Q22 2Q22 3Q22 2022 1Q23

EX:  Nielsen Media Korea Digital Data, Company data
Bl ()27 B 71E MAU
QSAE 2023 38 BRIESAT 290624 7|=



Il 12479k (2/3)

20| g

B

<A

T

=

X
m
<
N
X
@
o
N
O
o <
o
i
o O
N
+
o o
=r o]
Ny W=
£ o M
< 5o
~ O 1
(4] oo
- X
5 %
2
2
<

49%

jo!
<
TAET
T o o
ol Jor ofu

2021 2022 1Q23

2020

2021 2022 1Q23

2020

1Q23



Il 2ZH718F(3/3)

2[E|Y B4 7 LHOIM 7t AF AFEShE 2R3 2 at2(oi,;
Ateh 2 O] 22 D0 EF/Y 78 LY 3822 HE 272 lock-in
=8 21 EfRHOA|IZA M/S EIEIY +71UZ8) ApebrtE CHH| 52 717t 3.2| O[4I
ALst2A| 20224
@ 17.5% 1,9782¢ % 0|3 744 48471
2% ol QL8 Az
- 15% B 2icl (18~'22)
9 16.4% 259, CAGR 24.2%

12.2% 23%

-—
q
22%
11.9%
o

A2t

© oy 3t

10.6% Z[E| Only!!

NH 8.6%

Qp 7.5%

ApAHE) 0 ofzi%-

24 3gEH
HIZ: (10202251 45712712550 28 712 (KB, A%, 92 1t 77 143)
(KB, AT2 22| BHLE e HOIHRIOPZI4 et



||| -I OI

40l
O|2t2l Fee & Platform+2| & 4 &2 12 /420
TU+ 20|

Olaj4+0| mFee£9 mEHZL| mI[EHE

560.5

484.7

4118 .
370.8
338.4 =

2642 2929

451.5
399.6

337.2

= YoY +66%, QoQ +16%
Fle= Fo7/dU 8
ojilojzt
|
o= =312 gfMoft
SHARPHE (871A)
AAICHE (2271A)
=HEr2 HgAETLE (77041
J.I‘_Tl_EE}Ij%
mini
M2 TFLE (ZHIZHYoY +17%)
Feel) THHT (434714 Yoy +39%)
7IEr*°' EAZgAH OHoH /7 f4-2l

olghpaisol
Chstolziolo!

1Q22 2Q22 3Q22 4Q22 1Q23



IV. Banking Biz : 41 (1/2)

A2 YooY +22%, QoQ +22%; 234 CHH| 7324

W ol A7 o 28|12 82

7Hg olZ Blg O

—0-97tRH3 O 23 U
0 ° 62.4% 61.7%
i

47W o

—0 o
42.4% 40.1% 39.4%
1Q22 2Q22 3Q22 4Q22 1Q23
A4g 26|85 @
......... I —O—8I| e 28R O) 2.26%

“»1.51% (2022'4 284 ;7
..................................................... »1.23% (20224 71712 c,_)

9 1.22%
0.98% 1.08%

(29)
3= m 4702 LSt
40.2
34.6

33.1 33.2 33.1
22.9

19.8 20.0 21.6 20.4

1Q22 2Q22 3Q22 4Q22 1Q23

BT (DUBSYISAEY LY F AU
Qo3 BFoltE
(3) BEEAARA A S+ L MRS 4 22 B

1Q22 2Q22 3Q22 4Q22 1Q23



IV. Banking Biz : 41 (2/2)

2ASY, 2632 M0 Z2 71783 ApEetd £l HE VIS HH2E AL

ZAHR M| 2ol FF 7|58 241 (4E)

A

< aMsy
g ZEX|
T2 M FHIL.
Hopxz
(o}}
B}, H{042] 210} AHEIS HOIFA
‘ — @
@7
A #7112 :
27142 10008
371t 10008

THRIWFIYZE 1,0008 2Hel 7R E 1,0008

2lol=ua T 2HOIEEkE TR

Of0|R| 2 A2t 71 27, A212 Y S AR-E 278 2 H, SNS S+

TEAIE oA 2 210| TG HY AHIA A

CIQFSt 20| AE}Q 7|2 AH| A2 Hrh A

!

§

S

D

2253

595,900

M2237 50008

stolato| =43 10,0008

D

o Nz

595,900

Wzejon 50008

E3xte! 50,0008

gofay|

10kgHHEH

595,900

ESHX|HLF 50008

ASHRXIY 50008

LN E



IV. Banking Biz : 6441 (1/2)

2T A% o A8 CHE 627|910 £3 350 %3O 2 0fAIZI04 Yo +13%, Q0Q +5%
4411 2 Z Jgasto ofch g s12fstof NI

n -t
&8 04l 2ot 0] ZAIQALCHAL AR LY Syt
=2 FAE2 o A BhERN  —O-FABHZ HIF

g mopojHAs mHEM  mECH  mIHAAR
25.4% 25.7%

22.2% 2%
29.3 P oo

27 3.0 3.0 3.2 3.5

1Q22 2Q22 3Q22 4Q22 1Q23

2=O|AHIF2I (NIM)

2.83%

2.62%

...................... »2.48% (20223 7312H43)

7.2 6.8 6.7 6.3 7.0 2.22%
D S »1.96% (2022'F 234 T A|2])
1Q22 2Q22 3Q22 4Q22 1Q23

1Q22 2Q22 3Q22 4Q22 1Q23

H: () SEEAPSEAAR SR o147 238



IV. Banking Biz : 0441 (2/2)

FEIHEIE S5 A 113000f 2t 2 429 Z/; FEIFHEMNE HHE[R HTHE M/S 27t 2iTh o2 2
To|/dut B2 A= F2| 7|92 = Chfet FEHO| Atm-8 & F-=510] HICHH 2ETH Al 27X 22 74
T7hQHN T ZENTt I 2 got 4 A Ly HlS Cifgt 23 2EH 2404 20
R (o)
T R AR 2ZY O 2HAM/S 866
3.7%
g 15 93
1Q22 2Q22 3Q22 4Q22 1Q23
717123 2EH AR FHHE| 2| ol A=
Ofm}E A- LML EFAEE2  =Fta
2Q22 3Q22 4Q22 1Q23 1Q22 2Q23 4Q23 2024

1Q22

11



V. Fee Biz lkakaobank

HZTLE o|&ZH 2Ll 2| YF2Z Fees2 YoY +12%, QoQ +6%

Fee H|2L|A Breakdown H3FIE 0|82 M Bl A|2HH.Q-8 20|

(24)

11.9% 12.3%

10.8%

405‘y I I I I

2018 2019 2020 2021 2022 1Q23

M ()opIZgURIHRIReNaI e ol g 20k |2

12



VI. Platform Biz (1/5)

Of21Q I|T 2 S0l 27, WIAI B}R EEE2|Q Ci2ksk; ZHE 401 YoY -30%, Q0Q +8%E 40021 32 2
Z2HE H|2L|A Breakdown (1) AA|c=
(Mg, 524 #Z )
X HgA tiE 8
YTD
HimAtd St 328 v|asi MR,
SRR +5% 2
8 a5 ) ("‘ 227H:LB'}‘|'2|'7"" )
%23 1% ;ﬂ oH :7'.
HiEn e @
3_-5r00w ;:;% 36‘Zn'a
mini, 4F4EtE 5 6,003
@ = 5’743

46%

1Q22 2Q22 3Q22 4Q22 1Q23

13



VI. Platform Biz (2/5)

221129 QEFHILY 24 £2f HH|A AT OF2

7hQ1p4 Bl AT 2|4 Bche| oy S} oHat gy

- 7

(2) 3EARRE 712

(22 =3 71&)

ay 4 YTD
s
sle £xt , +1% x2+
g (ZHZEARAHE D)
% ° @ KHEns
h , @_m. sanen
Q= ason
e
GEEE O
609 614 622
601
590
1Q22 2Q22 3Q22 4Q22 1Q23

X Hi de7is

ElE= L]
HE AEIEE AHFEAL.

7FIeEa

RS

MBS F

R

O|BO/UE H7 5 FH

ALHifs]=2)

Heli=r Bl
Y=

+ FUe| FIUE/0IE/RORY 2 el

sy
o

41.5

46.6

51.9

1Q22

2Q22

3Q22

YTD

+13% 4%
E7HFEARIMIE2)
%2312 81t 29 92| 27

4Q22

64.3

1Q23

14



VI. Platform Biz (3/5)

YUY EHHEM, F2 EREI H2 DMV |RIS YO 2 g1 SHEO 2 M| IR 4T

1 o = A 1 =
(4-1)ZD M (4-2) SAE+A U 3 HIS
Zn g1
3% 13%
- X A8y YN
o od ‘
01 712101 4 HH ';7'3’::‘:
016 1 712 001 &Ll Az 48
20234
ot 18 4 L=| =
37438708 HBHOE et 61 > 20224 7l
19188821! XY B{ 24 54
LA IR0 1 plof I X8|
R ticiriay 5
XS = =2
ase 6.4~17.9% (4_3) JE)I-J_'— DHE __rLAg
31265208 ‘ i 60009181
0 9180 A0 440 ~80% SALE )
qoig s s w 7> [
b=
717t2 Adfit
25%
of 37 i =
majo|dyn 79t Adfit ChEgn el L ]

M| FEE

75%



VI. Platform Biz (4/5)
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[#1] ESG 2L /dat

2023 52 OIE{ull o8l 2|2 2 $7I7IIA|AEHIS
20223 MSCI(R7AEHZ]

1ISO 14001 213 #= 0l

ISO 140012 = A #Z5t
7|74International Organization

for Standardization)ol| A 4|25t
1737 GA| A0l 2132277

2 Aol 2t 8173 20 B2[ot T

717125 3=15014001

T O RARYE TE017| Rl HE B EA L 4—32-

QO 2 BPHAHUA| A QRIS Q8 27| MO 2 2| AT W B4
AL I}, ZAWILS Q12 AlA}AO] O

7HEIE*°O|E1LH/\=|‘-*) ESG T7tof| A 2t CHH| 9

ot 2H EZ212211SO 14001 FE 9|14,
SHCH| AHSSHBBB 52 7|12

MSCIESG B7t-5& 7

M S c I MSCIESG B7t=MAM 2 2 7+
ESG RATINGS TAIZ QM= 2| & 2 SILER OlAlE| T
o0 24M[A| 8,50071 0|2l

7| Yo BIHE T US

[ccc[ B | BB | [ A | AA [ AAA]

RATING ACTION DATE: January 27, 2023
LAST REPORT UPDATE: January 27, 2023

ESG Rating history ESG Rating distribution

AAA Universe: MSCI ACWI Index constituents, Banks, n=197
AA 35%
A 26%
BBB — 20%
BB 12%
B 5%
ccc 0% 3%
Oct-21 Jan-23 ccc B BB [BBB| A AA  AAA
ESG Rating history shows five most recent rating actions
7t7t2 3= 2022 B0l M 2|8l tiE| oHEHA| &4-5¢t BBB &
tlS, £6] 7| HIT2 B SHRoll A 107 B ch 8342 7|E
-7 | (I):I | A|H H —_|-L 2 . The company falls into the highest scoring range relative to global peers,
reflecting governance practices that appear to be generally well aligned with
113 7 |' —="—D|-I_— investor interests.
Y= A B AR, £, At 2E0 M2 AU 4
T HZ F3H 22 ESG Bt %ﬁé 7H4d8H Ltor A2
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X. Appendix : &l H|+kA
(TH: 4lodd) 1Q23 1Q22 27HYoY) 4Q22 Z7HQoQ)
EUHLA
U2l 560.5 338.4 222.1 65.6% 484.7 75.8 15.6%
0|2t 451.5 264.2 187.3 70.9% 399.6 579 13.0%
Fee 40| 45.5 40.5 5.0 12.3% 42.8 2.7 6.3%
ZHE 40| 17.7 25.3 -7.6 -30.0% 16.4 13 7.9%
7|Efy U4 45.8 8.4 374 445,2% 25.8 20.0 77.5%
UL 373.1 218.0 755.7 71.1% 341.2 3179 9.3%
o|afH|& 189.3 63.5 125.8 198.1% 122.2 67.1 54.9%
Fee & SAZHIE 47.7 40.1 7.6 19.0% 49.6 -1.9 -3.8%
Ol il Tl 22 HIEO 5.6 3.9 1.7 43.6% 7.9 -2.3 -29.1%
Ojxdl o] s 5HIE 421 36.2 5.9 16.3% 41.7 0.4 1.0%
CD/ATMHIE 16.2 14.6 1.6 11.0% 15.8 0.4 2.5%
THf2|H]| 92.8 79.1 13.7 17.3% 130.3 -37.5 -28.8%
7|EtyAH| & 27.1 20.7 6.4 30.9% 23.3 3.8 16.3%
AL ARl 51.0 32.0 79.0 59.4% 57.7 -6.7 -11.6%
Fole| 136.4 88.4 48.0 54.3% 85.8 50.6 59.0%
% </ e/ 24.3% 26.1% -1.8%pt 17.7% 6.6%pt
ALl 0.1 0.1 0.0 0.0% 0.3 -0.2 -66.7%
delH|g 1.3 0.4 0.9 225.0% 2.6 -1.3 -50.0%
EHO N2}t 240] 2 135.2 88.1 47.1 53.5% 83.5 517 67.9%
7102 101.9 66.8 35,7 52.5% 60.6 413 68.2%
%2142/ ] 18.2% 19.7% -1.5%pt 12.5% 5. 7%pt

HID ()RECEE R AZASR ORI FE4R SRllasE S
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X. Appendix : THatH|

(Tl ) 1Q23 1Q22 SH(YoY) 4Q22 34(QoQ)

Tl || 92.8 79.1 13.7 17.3% 130.3 -37.5 -28.8%
QIZiH| 521 36.5 15.6 42.7% 73.3 -21.2 -28.9%
72| 10.8 14 -3.2 -22.9% 10.8 0.0 0.0%
28| 9.4 6.8 2.6 38.2% 9.4 0.0 0.0%
U= 2.2 2.5 -0.3 -12.0% 2.3 -0.1 -4.3%
FadH| 4.0 3.7 0.3 8.1% 10.1 -6.1 -60.4%
7|EL 14.3 15.6 -1.3 -8.3% 24.4 -10.1 -41.4%

24



Y RAENE

(THel: i) 2023.03 2022.12 YoY% 2022.03 QoQ %
HELENE

A 46,846.3 39,516.1 18.5% 39,205.1 19.5%
R = 4,405.8 1,381.5 218.9% 2,098.8 709.9%
7 [EARIMFTF AL 3,458.3 1,324.4 161.1% 1,753.2 97.3%
EASEARE 8,622.0 7,686.9 12.2% 7,727.2 11.6%
ChEAH 29,338.0 28,053.4 4.6% 26,685.7 9.9%
ARt 165.7 172.9 -4.2% 155.0 6.9%
PR 28.7 28.2 1.8% 33.9 -15.3%
7 |EfRpAE 827.8 868.8 -4.7% 751.3 10.2%
BEA 41,020.1 33,801.0 21.4% 33,652.5 21.9%
oz 40,230.6 33,055.8 21.7% 33,041.4 21.8%
=3 38.9 35.6 9.3% 30.5 27.5%
7 |EFRAy 750.6 709.6 58% 580.6 29.3%
AHELEA| 5,826.2 5,715.1 1.9% 5,552.6 4.9%
At 2,383.8 2,383.6 0.0% 2,381.0 0.7%
e = 2,986.8 2,986.8 0.0% 2,957.7 1.0%
22 10.2 -6.7 NA 23.9 -57.3%
7Bt R A -56.2 -102.0 NA -67.1 NA
o]0tz 501.6 453.4 10.6% 257.1 95.1%
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